
 
 

 
Monday, October 7  

1:00-2:00pm Roberts Rules of Order Training (for our new Rising Leaders 
but open to all) 
Speakers:  
Richard Perr, Kaufman Dolowich, Philadelphia, PA (with 
offices in Orlando and Ft. Lauderdale, FL) 

Hibiscus Suite 

5:00-6:30pm Opening Welcome Reception and Vendor Networking Nikai Sundeck 

6:30pm Dinner on Own  

Tuesday, October 8  

8:00 – 8:30am Breakfast and Vendor Networking Sunrise Ballroom 

8:30 – 8:45am Opening Remarks Sunrise Ballroom 

9:00 – 10:00am  

Leadership Session (Title and description coming soon!) 
Speaker:  
David Kelley, The Preferred Group of Tampa, Tampa, FL 

Sunrise Ballroom 

10:00 – 10:15am A Word From our Sponsors Sunrise Ballroom 

10:15 – 10:30am Break and Vendor Networking Sunrise Ballroom 

10:30 – 11:30am 
Vendor Best Practices Roundtable Speed Session -  
Moderator: TBD 

Sunrise Ballroom 

11:30 – 11:40am Diamond Sponsor Presentation Sunrise Ballroom 

11:40am – 12:45pm Lunch  Sunrise Ballroom 

12:45 – 1:15pm 
Annual Business Meeting / Presentation of Officers / 
Voting / Installation of Officers 

Sunrise Ballroom 

1:15 – 2:15pm 

Everything You Need to Know About Healthcare 
Collections 
Speakers:  
Richard Perr, Kaufman Dolowich, Philadelphia, PA (with 
offices in Orlando and Ft. Lauderdale, FL) 
Mike Frost, Frost Echols LLC, Cedar Falls, IA 
 
Experience a complete primer on the current legal 
landscape of healthcare collections – credit reporting, 
litigation, regulatory issues, and pending litigation. You will 
not want to miss out on this comprehensive discussion 
with industry insiders on the future of healthcare debt.  

Sunrise Ballroom 

2:15 – 2:30pm A Word From our Sponsors Sunrise Ballroom 

2:30 – 3:00pm Break and Vendor Networking Sunrise Ballroom 

3:00-4:00pm 
Session – 2024 Florida Legislative Update 
Speaker:  
Jennifer Wilson, Florida Law & Advocacy Group, Tampa, FL 

Sunrise Ballroom 



 
 

4:00-5:00pm 
Session TBD (More info coming soon!) 
Speaker: TBD 

Sunrise Ballroom 

6:00 – 8:00pm 
Vendor Networking Event: Reception, Informal Dinner 
and Cornhole Tournament 
All attendees are invited! 

Beach Café  

Wednesday, October 9  

8:00 – 8:30am Breakfast and Vendor Networking Sunrise Ballroom 

8:30 – 10:00am 

Best Ideas and Burning Issues 
Moderators: 
Julie Thompson, Lotane & Associates, Cocoa, FL 
Harry Strausser, III, Applied Innovation, East Wenatchee, 
WA 

Sunrise Ballroom 

10:00 – 10:30am Morning Break and Vendor Networking Sunrise Ballroom 

10:30 – 11:30am 

Preparing for Business Reductions (More info coming 
soon!) 
Panel: TBD 
Moderator: Harry Strausser, III, Applied Innovation, East 
Wenatchee, WA 

Sunrise Ballroom 

11:30 – 12:30pm 
Session TBD (More info coming soon!) 
Speaker: TBD 

Sunrise Ballroom 

12:30pm Adjourn  

Enjoy the resort for the remainder of the day! 
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